
 

 

PSR allows personnel located at Military Treatment Facilities the ability to 
anonymously report medical events that impact the safety of patients. 
 
Product Features 
 Web-based 
 Submit information anonymously  
 Create standard and custom reports on patient safety events  
 
Benefits to the Defense Health Agency 
 Help to reduce the frequency and severity of medical safety events 
 Provide analysis tools to identify areas for improving the safety of patients 
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If You Have 
Questions or 

Need Technical 
Support 

 
Please contact 

the  
DHA Global 

Service Center 
 

Available 
24/7/365 

 
Email: 

servicecenter@
dha.mil   

 
 

Telephone:          
(800) 600-9332  

 
 
 
 

Sign up here to 
receive news 
and events 

notifications 
via email: 

https://public.govd
elivery.com/accou
nts/USMHSDHSS
/subscriber/new 
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